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Microsoft® Unified Communications: E-mail, Presence & Instant Messaging

For most businesses today, e-mail is
the mission-critical communications
tool. This greater reliance on e-mail
has created new challenges and
demands for both IT and end users.

Microsoft Unified Communications uses
the power of software to help streamline
communications for end-users, and
simplify administration for IT
administrators. Companies can break
down communication silos and build a
secure, integrated, communications
platform that is easy to deploy and cost
effective to manage.

Microsoft® Exchange Server 2007 and
Microsoft® Office Communications
Server 2007 are the foundation of the
unified communications platform.
Exchange Server 2007 delivers the
advanced security and compliance
protection that your business needs, the
anywhere access that your employees
demand, and the operational efficiency
that is critical for your IT department.
Office Communications Server 2007
brings enhanced presence and instant
messaging, as well as conferencing and
voice features.

Streamlined communications

Today, employees travel, collaborate with
geographically dispersed teams, and
work from remote locations more often.
Unified Communications provides end-
users virtually anywhere access to e-mail,
instant messaging, voice mail, calendars,
and contacts from a variety of clients and
devices. Users can click to communicate
from within familiar applications such as
Office, SharePoint, and line of business
applications.

Collaboration and Productivity
Exchange Server provides enhanced
calendaring, time and resource
management capabilities. Office
Communications Server and the Office
Communicator client provide an
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immediate, visual representation of a
person’s availability, or presence.
Presence awareness enables people to
communicate and collaborate more
efficiently by providing real-time
availability of co-workers, partners, and
customers. Find out whether a person is
online, on a call, in a meeting, or out of
the office. Presence states such as "Do
Not Disturb” and custom messages give
you more information about a person'’s
availability. You can also tag a contact to
find out when their presence information
changes and receive automatic
notification when they become available.

Presence not only eliminates delays in
communications, it can reduce email and
wasted communication by allowing users
to choose the right communication
mode to reach the person they are
looking for.

Office Communications Server 2007
delivers the next generation of
streamlined communications for your
users so they can find and communicate
with the right person, right now, from the
applications they use most (like Outlook).

e Click to Communicate within
Office Outlook and the
Applications You Use Most
Whether making a phone call right
from Outlook or identifying the
availability of a business document's
author, users can find who they need
and communicate using an effective
method.
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Subject: RE: Latest Project status

Hi Paul,
1"m on track for the current set of deliverables. Based on feedback from the relevant g

Presence information shown in the context of users’
applications allows more intelligent communication
choices to be made from within the application.
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o Work Together in Real-Time in the
Office and on the Road
Office Communications Server 2007
helps to improve your users’ ability
to communicate when you need it
from multiple devices and wherever
they are, using just an Internet
connection with no requirement for a
VPN (Virtual Private Network).

e Deliver VoIP Capabilities That
Users Actually Use
With Office Communications Server
2007 you can deliver software-
powered VoIP to your users today.
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Users have flexible options to manage their incoming
voice calls — including having another device such as a
mobile phone alert them to incoming calls at the same
time as their computer. In addition these options can
be automatically integrated with users’ working hours
in Outlook

e  Build on Your Existing Telephony
Infrastructure
Office Communications Server 2007
uses standards and published
interfaces to interoperate and
integrate with your existing
telephony infrastructure.

e Deliver Advanced

Web/Audio/Video Conferencing
With Office Communications Server
2007, users get rich web based
conferencing with integrated audio
and video.
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A common meeting console experience works with both
Office Communications Server 2007 and the Office Live
Meeting service. This screenshot shows an immersive
meeting experience with panoramic video provided by
Microsoft® RoundTable.™

Mobile & Web-based Messaging
Exchange Server & Office
Communications Server enable end-
users to be productive no matter where
they are. They can access the corporate
network without requiring a secure
tunnel (VPN connection). Exchange
ActiveSync® technology delivers a fast
and seamless e-mail experience to
mobile devices while offering enhanced
device and security policy control.
Outlook Web Access provides a rich
Outlook-like experience through web
browsers with powerful search and the
ability to view different types of
attachments.

Unified Messaging

Exchange Server's new Unified
Messaging capability goes beyond e-
mail to deliver more types of communi-
cations to the inbox, including faxes and
voice mail. It also offers new functionality
such as voice access to e-mail, contacts
and calendar from any standard phone.

Efficient Operations

IT departments face resource constraints.
At the same time they are expected to
deliver mission-critical messaging and
solutions to complex enterprise and
employee needs. Microsoft Unified
Communications enables new levels of
operational efficiency with capabilities
that optimize hardware and networking
investments and features that help make
administrators more productive.

Performance & Scalability

Exchange & Office Communications
Server provides a platform that is
optimized for high-performance and
scalability, in order to keep mission
critical messaging systems up and
running. Improved storage efficiency can
be achieved through the extended
memory and larger cache of x64-based
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Case Study: The Swedish Institute cuts e-mail traffic by 90% and boosts efficiency
after deploying Microsoft® Office Communications Server 2007.

Jan Viderén, Network Technician said "Office Communications Server helps us better
fulfill our purpose as an organization. Its features save us time and money and make
any project we run more efficient.”

Other benefits include:
Employees use different channels of communications
Real-time features improve efficiency
Time-saving activities boost productivity
Employees maintain a better work/life balance

architecture - even as mailbox sizes and
the number of user accounts per server Learn More

increase. More efﬁuenf routing ensures Microsoft OCS 2007 Web site:
the best use of bandwidth.

http://office.microsoft.com/communicati
onsserver/
Microsoft OCS TechCenter:

http://technet.microsoft.com/en-
us/office/bb267356.aspx

Administration & Deployment

New tools and capabilities of Exchange
& Office Communications Server will
increase administrator productivity. New
graphical and command-line interfaces
offer improved manageability and oUnified Communications simplified
increased automation while integrated by C2ICT and Zetacom6

tools simplify maintenance. Modular
setup and server provisioning based on
server roles, as well as capabilities to

automatically discover Office Outlook Meer weten over UC en OCS?
and mobile clients simplify deployment.

www.c2ict.com / www.zetacom.nl
Extensibility & Programmability Telefoon: 0182 - 696 100
Administrators and developers can easily
and quickly integrate Exchange and
Office Communication Server into 13 maart 2008
existing custom or third party line of
business applications using new Web
services—based APIs and .NET tools.

Of kom naar de UC-demodag op
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